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WORKSHOP ITEM Erik Thorvig, Community Development Director

DEVELOPMENT CUSTOMER SERVICE

Staff will provide a presentation to the city council on the different types of
development/construction review processes and who are involved in those processes. Staff
would like feedback from the city council regarding any customer service concerns heard about
the development and construction process.

This discussion is the first part of a bigger initiative to gather feedback on the development
process and find opportunities to improve and ensure that the city is providing effective

customer service to contractors, developers, etc. who are doing business in the community.

Staff will formulate a framework to this initiative after receiving council feedback.

Receive the presentation and discuss.
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