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FAQ from MNDOT MNPASS website: http://www.mnpass.org/faqs.html 
[bookmark: morethanone]How do I avoid being charged if I have more than one person in my vehicle?
When carpooling, simply remove the transponder from the activation clip. This will prevent fees from being charged. When you begin driving solo again place the transponder back in the activation clip to reactivate it.
[bookmark: cross]Can I cross the double white lines?
No. MnPASS Express Lanes are separated from regular lanes by double-white lines. It is illegal to cross these lines at any time. Enter and exit the MnPASS Express Lanes only at designated points. Violators are subject to a $142.00 fine.
[bookmark: child]Can I use the lanes without my transponder if I have my child/another person in the vehicle with me?
Yes. The definition of "car pool," according to the Minnesota Statutes 2005, Chapter 169, Subdivision 65, is a "prearranged ride-sharing arrangement in which two or more persons travel together on a regular basis in an automobile, especially to and from their place of employment or to and from a transit stop authorized by a local transit authority." MnDOT has determined that children and infants are considered passengers when using the HOV lane and ramp meter-bypass lane.
[bookmark: transit]Do transit users and carpoolers have to pay to use the lanes?
No. Transit riders and carpoolers can use MnPASS Express Lanes free of charge. If you are a regular carpooler, you do not need to sign up to use the lanes.
[bookmark: charge]When and why are higher tolls charged?
The purpose of the MnPASS Express Lanes is to get people to and from their destinations faster, and a fee is charged for this service. When the MnPASS Express Lanes become too congested - meaning traffic is moving below 50 mph - the fee to enter the MnPASS Express Lanes increases. This increase is an attempt to slow the number of cars entering the lane, and thereby increase the speed of the vehicles already in the lane. If the MnPASS Express Lanes were not tolled in this fashion, the lanes would not continue to be an "express" option for motorists.
[bookmark: bypass]Can I use the ramp meter bypass lanes as a MnPASS account holder?
No. Ramp meter bypass lanes are restricted to carpools, transit vehicles and motorcycles. They are not part of the MnPASS system. If caught using these bypass ramps as a solo driver, you will be subject to a fine.
[bookmark: cost]How much will it cost to use MnPASS?
The average peak period fee varies between $1 and $4 depending on the level of congestion in the MnPASS Express Lanes, and $8 is the maximum toll that is charged. This ensures that traffic in the MnPASS Express Lanes continues to flow at about 50 to 55 mph. This concept has been used successfully for many years in Orange County, California, San Diego, and Houston, Texas. The fee that you see displayed on the overhead electronic sign just before you enter the MnPASS lane will apply to your trip. Your fee will not change no matter how many times the display changes during your trip.
[bookmark: accident]Can I ever be tolled by accident if I drive next to the MnPASS lane?
The MnPASS system is exceptionally specific regarding which customers are driving in the MnPASS Express Lanes and which customers have chosen to take the main road. The key to this specification lies in two components; the transponder in a customer's vehicle and the readers mounted at each entrance to the MnPASS Express Lanes. Our readers are tested weekly to ensure that they read only those transponders present in the lane. Each transponder is tested thoroughly before it ever reaches a customer to ensure that it will be read correctly. If an error does occur, please contact our Customer Service Center. A MnPASS representative will determine what happened and reverse fees as needed. If necessary, a replacement transponder can be provided. 
[bookmark: price]What does it mean when the sign shows two prices?
There are two segments of the I-394 MnPASS Lane; the segment west of Hwy 100 and the reversible section east of Hwy 100 into downtown Minneapolis. If you travel the first segment to Hwy 100, you will pay the first price you see posted. If you use both sections of the road, you will pay the full trip price posted on the bottom of the sign. You do not add the two numbers together.

Likewise, there are two segments of the I-35W MnPASS Lane; the diamond lane south of I-494 and the Northbound Shoulder Lane beginning at 38th Street. When traveling northbound, you will see two prices posted. If you only use the diamond lane, you will only pay the first price posted. If you continue from the diamond lane into the shoulder lane, you will pay the full trip price posted at the bottom of the sign. Again, you do not add the two numbers together to determine the cost of your fee. You only pay one of the listed prices for your trip.

The price for one section of the road varies between $0.25 and $8. The average fee during peak period is between $1 and $4.
[bookmark: open]What does it mean when the sign says OPEN?
When the sign reads "OPEN," anyone with or without a transponder can use the MnPASS Express Lane without being charged a fee.
[bookmark: 35w]What are the hours of operation on the I-35W lanes?
The tolled hours of the lane will depend on the section of the road. 
· Northbound from Crystal Lake Road to Hwy 62 is tolled from 6 a.m. to 10 a.m.
· Northbound from Hwy 62 to downtown is tolled from 6 a.m. to 10 a.m. and 3 p.m. to 7 p.m.
· Southbound from 42nd Street to I-494 is tolled from 6 a.m. to 10 a.m. and 3 p.m. to 7 p.m.
· Southbound from I-494 to Hwy 13 is tolled from 3 p.m. to 7 p.m.
During off-peak hours the road is not tolled and the lane is open to all traffic. The exception on I-35W is the northbound section from around 42nd Street to downtown. This section of the road there will be a shoulder lane that will always be tolled whenever it is open.
[bookmark: 394]What are the hours of operation on the I-394 lanes?
MnPASS signs will read "OPEN" when the lane is open to general traffic. The signs will show a price when tolling is in effect.
Reversible lanes east of Hwy 100 to downtown Minneapolis:
· Eastbound: In operation from 6 a.m. to 1 p.m. Closed 1 p.m. to 2 p.m. for directional change
· Westbound: In operation from 2 p.m. to 5 a.m. Closed 5 a.m. to 6 a.m. for directional change
· On weekends the lanes will be switched back to the east at 11 a.m. on Saturday. Hours may be adjusted for special events.
Westbound I-394 west of Hwy 100:
· Monday through Friday, 2 p.m. to 7 p.m. The lane will open to general traffic the rest of the day and on weekends.
Eastbound I-394 west of Hwy 100:
· Monday through Friday, 6 a.m. to 10 a.m. The lane will open to general traffic the rest of the day and on weekends.
[bookmark: install]How do I install my MnPASS clip and transponder?
1. Remove the mounting clip. Peel the white covering off the back of the clip, exposing the adhesive strip.
2. Position the clip with the large, curved end up and the two smaller prongs at the bottom. Place the clip on the windshield behind and to the right of the rearview mirror, where it will not obstruct the driver’s view. Gently press the exposed back of the clip onto the windshield to adhere it to the surface of the glass.
3. Place the bottom of the transponder into the clip so that the lower prongs of the clip cradle the transponder.
4. Gently press the transponder into the clip until it clicks into place. You should hear two consecutive beeps to indicate that the transponder is active.
View and print the MnPASS clip and transponder installation instructions (PDF)
[bookmark: remove]How do I remove the clip from my windshield?
A mounting clip's adhesive backing is designed to hold the clip tightly to the windshield. As such, it may not be readily peeled from the windshield by hand. A small, straight-edged tool, such as a razor blade, used carefully will help peel the adhesive away from the glass. Any remaining adhesive residue can be removed with the aid of an over-the-counter cleanser. It is not recommended to re-use the clip in a different vehicle; contact our Customer Service Center for a new one.
[bookmark: newclip]How do I get a new clip?
Simply go online and sign in to your account. Equipment requests can be placed under the Transponder Info menu. You may also contact our Customer Service Center to request a clip or stop in to pick one up.
[bookmark: account]Why is money being taken out of my account when I'm not using the lane?
There is a $1.50 per transponder monthly lease fee which is deducted whether the lanes are utilized or not. For additional information, please refer to the lease agreement (PDF).
[bookmark: cancel]How do I close my MnPASS account?
As an account holder, you can mail or bring the transponder(s) to our Customer Service Center with a signed note requesting to close the account and the reason why. Once the letter and transponder(s) are received, the account will be closed and any remaining balance, minus outstanding fees or tolls, will be refunded back to the valid credit card on file with the MnPASS account within 35 days.

How much will it cost to open a MnPASS account?
When you open a MnPASS account you pay a “replenishment fee” that is based on the number of transponders you initially request. The replenishment fee is $40 per transponder; one transponder is $40, two transponders is $80, three transponders is $120 and so on. Your replenishment fee is then put into an account balance and used to pay for your tolls and the monthly leasing fee. Whatever it costs for you to drive in a MnPASS Lane is the amount that will be deducted from your account balance.

