SUNGARD Add-On Quote
PUBLIC SECTOR

[ N ] o T e e e I I T O el =
; Quote Prepared By: Quote Prepared For:

Tracy Bierman Bob Fiske, Fire Marshal / Community Standards Director

2036 Corte Del Nogal City of Blaine

Carlsbad, CA 92011 10801 Town Square Drive NE

Phone: (858) 451-3030  Fax: Blaine, MN 55449-8100

Email: tracy.bierman@sungardps.com (763) 717-2629

. Quote  Date ___ ValidUntil _
1000023751 [ 11/15/2016 § [ 02/14/2017 |

Professional Services
‘Community Development

Product Code Product Name Proj Mgmt Installation Tech Svcs Training Impl Svcs  Consulting Development Total Services
TRAK-TRAKITUM  TRAKIT Utilities & Maintenance Ext Price: - 1,750.00 - - 3 & > 1,750.00
Totals: - $1,750.00 - - - - - $1,750.00 |
Services
‘Product Code Product Name Proj Mgmt Installation Tech Svcs Training Impl Sves Consulting Development Total Services |
PS-WTR Web Training Ext Price: - - - 320.00 - - < 320.00
| Totals: . - - $320.00 - 8 - $320.00
Product & Services '
Professional Services: $2,070.00
; _ Subtotal: ~ $2,070.00
l Total: $2,070.00

Comments: i

‘The City has requested an upgrade to the current TRAKIT Web Utilites and Matinenance (WUM) portal. This proposal has been prepared in response to th:
City's request and includes the installation of TRAKIT WUM and 2 hours of remote training. Please refer to Exhibit 1 for TRAKIT-WUM for server hardware
requirements. .

Payment terms as follows, unless otherwise notated below for Special'Payment Terms by Product:

License, Project Planning, Project Management, Consulting, Technical Services, Conversion, Third Party Product Software and Hardware Fees are due upon execution of
this Quote. Project Management Fees will be invoiced as one combined fee. Training fees and Travel & Living expenses are due as incurred monthly. Installation is due
upon completion. Custom Modifications, System Change Requests or SOW's for customization, and Third Party Product Implementation Services fees are due 50% on
execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are
delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and actual shipping charges will be due |
upon invoice, upon delivery.
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Annual Subscription Fee(s): Initial annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription product(s) listed
above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically renew for
successive one (1) year terms, unless either party gives the other party written notice of non-renewal at least sixty (60) days prior to expiration of the then-current term.
‘The then-current fee will be specified by SunGard Public Sector in an annual invoice to Customer thirty (30) days prior to the expiration of then-current annual period.

SunGard Public Sector Application Annual Support: Customer is committed to the initial term of Agreement and extends for a twelve (12) month period. Subsequent

terms of support will be for twelve (12) month periods, commencing at the end of the prior support period. Support fees shown are for the second term of support and
which shall be due prior to the start of that term. Fees for subsequent terms of support will be due prior to the start of each term at the then prevailing rate. Except for the
second term of support for which SunGard Public Sector is committed, subsequent terms will renew automatically until such time a party receives written notice from the
other party thirty (30) days prior to the expiration of the then current term. Notification of non renewal is required prior to the start of the renewal term. Customer will be
linvoiced, and payment is due, upon renewal. |
| !
\Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise |
stated. Subsequent terms invoiced by SunGard Public Sector will renew automatically at then-prevailing rates until such time SunGard Public Sector receives written
‘notice of non-renewal from the Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of |
the renewal term. Customer will be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party |
to Customer, payment terms for any renewal term(s) of support shall be as provided by the third party to Customer. ’

Special Payment Terms by Product:

TRAK-TRAKITUM: Professional services for TRAKIT Utilities & Maintenance (TRAK-TRAKITUM) are due 50% on execution of this Quote and 50% due upon invoice, upo
completion. _ 1
'Additional Terms: ‘

‘This Quote constitutes an Amendment to the existing Agreement by and between SunGard Public Sector Inc. ("SunGard"), as successors to CRW Systems, Inc., and
/Customer, consenting to such assignment. Except as otherwise provided herein, all terms and conditions of the existing Agreement shall remain in full force and effect. |

‘SunGard is the sole owner of the Source Code, design specifications and associated documentation herein which relate to SunGard's licensed programs and which
constitute the proprietary information and trade secrets of SunGard and are protected under the terms of the Agreement. If applicable, any code created hereunder will be
licensed to Customer under the terms of the Agreement. There is no testing and acceptance period or warranty for any product or service provided herein.

i

‘The date of delivery is the date on which SunGard Public Sector delivers, F.O.B. SunGard Public Sector's place of shipment, the Software licensed programs to
‘Customer.

jAppIicabIe taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses shall be
governed by the SunGard Travel Policy. |

‘Third party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Sector makes no
representations as to expected performance, suitability, or the satisfaction of Customer's requirements with respect to the hardware or other third party products
specified in this Quote. The return and refund policy of each individual third party hardware/software supplier shall apply.

This Agreement is based on the current licensing policies of each third party software manufacturer as well as all hardware manufacturers. In the event that a
manufacturer changes any of these respective policies or prices, SunGard Public Sector reserves the right to adjust this proposal to reflect those changes.

Preprinted conditions and all other terms not included in this Quote or in the Agreement, stated on any purchase order or other document submitted hereafter by
Customer are of no force or effect, and the terms and conditions of the Agreement and any amendments thereto shall control unless expressly accepted in writing by
‘SunGard Public Sector to Customer. |
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Annual maintenance is not included in any Custom Modification fee above and is not being provided. Customer is responsible for the cost for SunGard to retrofit the
Modification into new releases.

SunGard Public Sector's liability for damages to Customer for any cause whatsoever under this Quote, regardless of the form of action, is limited to the total amount of
fees paid by Customer under this Quote. In no event will SunGard be liable for any consequential damages.

SunGard Public Sector will be covered at all times during the Term of the Agreement by such insurance as it deems adequate in its reasonable judgment, which shall in
any event consist of not less than the following types and minimum amounts of coverage with a reputable insurance company(ies): (a) commercial general liability
insurance covering claims for personal injury and property damage, with limits of not less than US $1,000,000 per occurrence; (b) commercial crime coverage/fidelity
bond insurance, with limits of not less than US $1,000,000 per occurrence; (c) workers compensation coverage as required by the statutes of the jurisdiction in which the
services are being performed covering all personnel employed by SunGard Public Sector in the performance of their duties who are required to be covered by the statutes
of the applicable jurisdiction; and (d) errors and omissions insurance with a reputable insurance company, with limits of not less than US $5,000,000 per occurrence and
aggregate. Upon the reasonable request of Customer, SunGard Public Sector shall furnish Customer with a certificate of insurance as specified in this Agreement.
Maintenance of insurance as specified in this Agreement shall in no way be interpreted as relieving or increasing SunGard Public Sector's responsibilities or liabilities
under this Agreement; and SunGard Public Sector may carry, at its own expense, such additional insurance as it deems necessary, including self-insurance.

City of Blaine

. Authorized Signature: Date: Printed Name:
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SUNGARD Add-On Quote
PUBLIC SECTOR

I EEE 00 o RN - NN e a0
| Quote Prepared By: Quote Prepared For:

Tracy Bierman Bob Fiske, Fire Marshal / Community Standards Director

2036 Corte Del Nogal City of Blaine

Carlsbad, CA 92011 10801 Town Square Drive NE

Phone: (858) 451-3030  Fax: Blaine, MN 55443-8100
‘ Email: tracy.bierman@sungardps.com (763) 717-2629
. .Quote __ _ Date __  ValidUntil__
1Q-00023752 | 11/15/2016 | | 02/14/2017 |
Professional Services
Services
Product Code Product Name Proj Mgmt Installation Tech Svcs Training ImplSves Consulting Development Total Services -
PS-IN Installation Ext Price: - 4,200.00 - - - - - 4,200.00
PS-TS Technical Services Ext Price: - 2 800.00 - - - . 800.00
1 Totals: - $4,200.00  $800.00 - - . 2 $5,000.00
Product & Services

Professional Services: $5,000.00

, Subtotal: $5,000.00
; Total: $5,000.00

Comments:_

The City is interested in upgrading to the latest version of eTRAKIT. This proposal is for assistance installing the e TRAKIT3 product and to ensure proper
transfer off the Agency's license and maintenance from eTRAKIT2 to eTRAKIT3. Please refer to Exhibit 1 for scope of work. :

Payment terms as follows, unless otherwise notated below for Special Payment Terms by Product:

License, Project Planning, Project Management, Consuilting, Technical Services, Conversion, Third Party Product Software and Hardware Fees are due upon execution of
this Quote. Project Management Fees will be invoiced as one combined fee. Training fees and Travel & Living expenses are due as incurred monthly. Installation is due
upon completion. Custom Modifications, System Change Requests or SOW's for customization, and Third Party Product Implementation Services fees are due 50% on
execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are
delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and actual shipping charges will be due
upon invoice, upon delivery.

Annual Subscription Fee(s): Initial annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription product(s) listed |
above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically renew for
successive one (1) year terms, unless either party gives the other party written notice of non-renewal at least sixty (60) days prior to expiration of the then-current term.
‘The then-current fee will be specified by SunGard Public Sector in an annual invoice to Customer thirty (30) days prior to the expiration of then-current annual period.
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SunGard Public Sector Application Annual Support: Customer is committed to the initial term of Agreement and extends for a twelve (12) month period. Subsequent
terms of support will be for twelve (12) month periods, commencing at the end of the prior support period. Support fees shown are for the second term of support and
which shall be due prior to the start of that term. Fees for subsequent terms of support will be due prior to the start of each term at the then prevailing rate. Except for the
second term of support for which SunGard Public Sector is committed, subsequent terms will renew automatically until such time a party receives written notice from the
other party thirty (30) days prior to the expiration of the then current term. Notification of non renewal is required prior to the start of the renewal term. Customer will be
linvoiced, and payment is due, upon renewal.

|

‘Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise
stated. Subsequent terms invoiced by SunGard Public Sector will renew automatically at then-prevailing rates until such time SunGard Public Sector receives written
notice of non-renewal from the Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of
the renewal term. Customer will be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party |
to Customer, payment terms for any renewal term(s) of support shall be as provided by the third party to Customer.

EAdt:lltlonal Terms:

gThié Quote constitutes an Amendment to the existing Agreement by and between SunGard Public Sector Inc. (“SuhGard"). as successors to CRW Systems, Inc., and
\Customer, consenting to such assignment. Except as otherwise provided herein, all terms and conditions of the existing Agreement shall remain in full force and effect.
] \
'SunGard is the sole owner of the Source Code, design specifications and associated documentation herein which relate to SunGard's licensed programs and which ‘
cconstitute the proprietary information and trade secrets of SunGard and are protected under the terms of the Agreement. If applicable, any code created hereunder will be |
licensed to Customer under the terms of the Agreement. There is no testing and acceptance period or warranty for any product or service provided herein. ‘
[

| The date of delivery is the date on which SunGard Public Sector delivers, F.0.B. SunGard Public Sector's place of shipment, the Software licensed programs to !
'Customer.
Appllcable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses shallbe
governed by the SunGard Travel Policy. !

iThird party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Sector makes no
representations as to expected performance, suitability, or the satisfaction of Customer's requirements with respect to the hardware or other third party products
'specified in this Quote. The return and refund policy of each individual third party hardware/software supplier shall apply. ?
:This Agreement is based on the current licensing policies of each third party software manufacturer as well as all hardware manufacturers. In the event that a
‘manufacturer changes any of these respective policies or prices, SunGard Public Sector reserves the right to adjust this proposal to reflect those changes.

|

\Preprinted conditions and all other terms not included in this Quote or in the Agreement, stated on any purchase order or other document submitted hereafter by
Customer are of no force or effect, and the terms and conditions of the Agreement and any amendments thereto shall control unless expressly accepted in writing by
'SunGard Public Sector to Customer.

{ i
‘Annual maintenance is not included in any Custom Modification fee above and is not being provided. Customer is responsible for the cost for SunGard to retrofit the
‘Modification into new releases. |
; .
‘SunGard Public Sector's liability for damages to Customer for any cause whatsoever under this Quote, regardless of the form of action, is limited to the total amount of .
fees paid by Customer under this Quote. In no event will SunGard be liable for any consequential damages. |

SunGard Public Sector will be covered at all times during the Term of the Agreement by such insurance as it deems adequate in its reasonable judgment, which shall in |
-any event consist of not less than the following types and minimum amounts of coverage with a reputable insurance company(ies): (a) commercial general liability i
|
|
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insurance 'covering claims for personal injury and property damage, with limits of not less than US $1,000,000 per occurrence; (b) commercial crime coverage/fidelity

bond insurance, with limits of not less than US $1,000,000 per occurrence; (c) workers compensation coverage as required by the statutes of the jurisdiction in which the
services are being performed covering all personnel employed by SunGard Public Sector in the performance of their duties who are required to be covered by the statutes
of the applicable jurisdiction; and (d) errors and omissions insurance with a reputable insurance company, with limits of not less than US $5,000,000 per occurrence and '
aggregate. Upon the reasonable request of Customer, SunGard Public Sector shall furnish Customer with a certificate of insurance as specified in this Agreement.
Maintenance of insurance as specified in this Agreement shall in no way be interpreted as relieving or increasing SunGard Public Sector's responsibilities or liabilities
under this Agreement; and SunGard Public Sector may carry, at its own expense, such additional insurance as it deems necessary, including self-insurance.

City of Blaine

© Authorized Signature: Date: Printed Name:
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SUNGARD Add-On Quote
PUBLIC SECTOR

5 Quote Prepared By: Quote Prepared For: -
Tracy Bierman Bob Fiske, Fire Marshal / Community Standards Director
2036 Corte Del Nogal City of Blaine
Carlsbad, CA 92011 10801 Town Square Drive NE
Phone: (858) 451-3030 Fax: Blaine, MN 55449-8100
j Email: tracy.bierman@sungardps.com (763) 717-2629
. Quote _ _ Date __ ValidUntil__

1Q-00023747 §[ 11/15/2016 § | 02/1412017 §
License Fees
Community Development

Product Code Product Name Quantity Ext Price Maintenance
TRAK-IT-INSPECT iTRAKIT Inspect 1 12,500.00 2,500.00
' Totals: $12,500.00 $2,500.00

Professional Services
Community Development

Product Code Product Name Proj Mgmt [nstallation Tech Svcs Training Impl Sves Consulting Development TotalServices%

TRAK-IT-IS ITRAKIT Services Ext Price: - - 4,000.00 320.00 . ’ - 4,320.00
Totals: - - $4,000.00 $320.00 - - - $4,320.00 _

Product & Services :
License Fees: $12,500.00

Professional Services: $4,320.00

: Subtotal: _ $16,820.00
Discounts |
f License Fee Discount: $7,500.00
Product & Services Totals i
Net License Fees: $5,000.00

Net Professional Services: $4,320.00

Total: $9,320.00

Maintenance: $2,500.00

Comments:

The City is interested in licensing iTRAKIT Inspect in exchange for MobilePDA. All TRAKIT MobilePDA software must be removed from City's servers and
workstations.
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iTRAKIIT was designed to allow remote users the flexibility to access TRAKIT data using an iPad with a wireless connection. Please refer to Exhibit 1 for
scope of work and technology requirements.

Payment terms as follows, unless otherwise notated below for Special Payment Terms by Product:

License, Project Planning, Project Management, Consulting, Technical Services, Conversion, Third Party Product Software and Hardware Fees are due upon execution of
this Quote. Project Management Fees will be invoiced as one combined fee. Training fees and Travel & Living expenses are due as incurred monthly. Installation is due
upon completion. Custom Modifications, System Change Requests or SOW's for customization, and Third Party Product Implementation Services fees are due 50% on
execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are
delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and actual shipping charges will be due :
upon invoice, upon delivery.

Annual Subscription Fee(s): Initial annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription product(s) listed
above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically renew for
successive one (1) year terms, unless either party gives the other party written notice of non-renewal at least sixty (60) days prior to expiration of the then-current term.
‘The then-current fee will be specified by SunGard Public Sector in an annual invoice to Customer thirty (30) days prior to the expiration of then-current annual period.

SunGard Public Sector Application Annual Support: Customer is committed to the initial term of Agreement and extends for a twelve (12) month period. Subsequent
terms of support will be for twelve (12) month periods, commencing at the end of the prior support period. Support fees shown are for the second term of support and
which shall be due prior to the start of that term. Fees for subsequent terms of support will be due prior to the start of each term at the then prevailing rate. Except for the
second term of support for which SunGard Public Sector is committed, subsequent terms will renew automatically until such time a party receives written notice from the |
other party thirty (30) days prior to the expiration of the then current term. Notification of non renewal is required prior to the start of the renewal term. Customer will be |
invoiced, and payment is due, upon renewal.

‘Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise
stated. Subsequent terms invoiced by SunGard Public Sector will renew automatically at then-prevailing rates until such time SunGard Public Sector receives written
notice of non-renewal from the Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of
the renewal term. Customer will be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party
to Customer, payment terms for any renewal term(s) of support shall be as provided by the third party to Customer.

Additional Terms:

This Quote constitutes an Amendment to the existing Agreement by and between SunGard Public Sector Inc. ("SunGard"), as successors to CRW Systems, Inc., and J
Customer, consenting to such assignment. Except as otherwise provided herein, all terms and conditions of the existing Agreement shall remain in full force and effect.
SunGard is the sole owner of the Source Code, design specifications and associated documentation herein which relate to SunGard's licensed programs and which

constitute the proprietary information and trade secrets of SunGard and are protected under the terms of the Agreement. If applicable, any code created hereunder will be ,
licensed to Customer under the terms of the Agreement. There is no testing and acceptance period or warranty for any product or service provided herein. ;

iThe date of delivery is the date on which SunGard Public Sector delivers, F.O.B. SunGard Public Sector's place of shipment, the Software licensed programs to
Customer. !

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses shall be
governed by the SunGard Travel Policy.

‘Third party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Sector makes no :
representations as to expected performance, suitability, or the satisfaction of Customer's requirements with respect to the hardware or other third party products
specified in this Quote. The return and refund policy of each individual third party hardware/software supplier shall apply.
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This Agreement is based on the current licensing policies of each third party software manufacturer as well as all hardware manufacturers. In the event that a
manufacturer changes any of these respective policies or prices, SunGard Public Sector reserves the right to adjust this proposal to reflect those changes.

Preprinted conditions and all other terms not included in this Quote or in the Agreement, stated on any purchase order or other document submitted hereafter by
Customer are of no force or effect, and the terms and conditions of the Agreement and any amendments thereto shall control unless expressly accepted in writing by
SunGard Public Sector to Customer.

Annual maintenance is not included in any Custom Modification fee above and is not being provided. Customer is responsible for the cost for SunGard to retrofit the
Modification into new releases.

SunGard Public Sector's liability for damages to Customer for any cause whatsoever under this Quote, regardiess of the form of action, is limited to the total amount of
fees paid by Customer under this Quote. In no event will SunGard be liable for any consequential damages.

SunGard Public Sector will be covered at all times during the Term of the Agreement by such insurance as it deems adequate in its reasonable judgment, which shall in j
any event consist of not less than the following types and minimum amounts of coverage with a reputable insurance company(ies): (a) commercial general liability
insurance covering claims for personal injury and property damage, with limits of not less than US $1,000,000 per occurrence; (b) commercial crime coverage/fidelity

bond insurance, with limits of not less than US $1,000,000 per occurrence; (c) workers compensation coverage as required by the statutes of the jurisdiction in which the
services are being performed covering all personnel employed by SunGard Public Sector in the performance of their duties who are required to be covered by the statutes
of the applicable jurisdiction; and (d) errors and omissions insurance with a reputable insurance company, with limits of not less than US $5,000,000 per occurrence and
aggregate. Upon the reasonable request of Customer, SunGard Public Sector shall furnish Customer with a certificate of insurance as specified in this Agreement.
Maintenance of insurance as specified in this Agreement shall in no way be interpreted as relieving or increasing SunGard Public Sector's responsibilities or liabilities
under this Agreement; and SunGard Public Sector may carry, at its own expense, such additional insurance as it deems necessary, including self-insurance.

City of Blaine

Authorized Signature: Date: Printed Name:
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SUNGARD Add-On Quote
PUBLIC SECTOR

NS B . - ] IR T .,
Quote Prepared By: Quote Prepared For:
Tracy Bierman Bob Fiske, Fire Marshal / Community Standards Director
2036 Corte Del Nogal City of Blaine

i Carlsbad, CA 92011 10801 Town Square Drive NE

; Phone: (858) 451-3030 Fax: Blaine, MN 55449-8100

i Email: tracy.bierman@sungardps.com (763) 717-2629

__Quote _ Date __ Valid Until _

10-00023749 [ 11/15/2016 § | 0211412017 §
License Fees
Community Development

Product Code Product Name Quantity Ext Price Maintenance
TRAK-IT—CODE iTRAKIT Code 1 12,500.00 2,500.00
| Totals: $12,500.00 $2,500.00

Professional Services
Community Development

Product Code Product Name Proj Mgmt Installation Tech Svcs Training Impl Svcs Consulting Development Total Services |

TRAK-IT-IS ITRAKIT Services Ext Price: - - 4,000.00 320.00 . A . 4,320.00

i Totals: - - $4,000.00  $320.00 - - - $4,320.00

Product & Services :

License Fees: $12,500.00

Professional Services: $4,320.00

Subtotal: $16,820.00

_Discounts .

i ‘ License Fee Discount: $7,500.00
Product & Services Totals

| Net License Fees: $5,000.00

Net Professional Services: $4,320.00

Total: $9,320.00

Maintenance: $2,500.00
Comments: |

The City is interested in licensing iTRAKIT Code in exchange for LaptopSync. All TRAKIT LaptopSync software must be removed from City's servers and
workstations.
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iITRAKIIT was designed to allow remote users the flexibility to access TRAKIT data using an iPad with a wireless connection. Please refer to Exhibit 1 for
scope of work and technology requirements

Payment terms as follows, unless otherwise notated below for Special Payment Terms by Product:

License, Project Planning, Project Management, Consulting, Technical Services, Conversion, Third Party Product Software and Hardware Fees are due upon execution of
this Quote. Project Management Fees will be invoiced as one combined fee. Training fees and Travel & Living expenses are due as incurred monthly. Installation is due
upon completion. Custom Modifications, System Change Requests or SOW's for customization, and Third Party Product Implementation Services fees are due 50% on
execution of this Quote and 50% due upon invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are
delivered. Additional services, if requested, will be invoiced at then-current rates. Any shipping charges shown are estimated only and actual shipping charges will be due
upon invoice, upon delivery.

Annual Subscription Fee(s): Initial annual subscription fees are due 100% on the Execution Date. The initial annual subscription term for any subscription product(s) listed
above shall commence on the Execution Date of this Agreement and extend for a period of one (1) year. Thereafter, the subscription terms shall automatically renew for
successive one (1) year terms, unless either party gives the other party written notice of non-renewal at least sixty (60) days prior to expiration of the then-current term.
;The then-current fee will be specified by SunGard Public Sector in an annual invoice to Customer thirty (30) days prior to the expiration of then-current annual period.

SunGard Public Sector Application Annual Support: Customer is committed to the initial term of Agreement and extends for a twelve (12) month period. Subsequent

terms of support will be for twelve (12) month periods, commencing at the end of the prior support period. Support fees shown are for the second term of support and
which shall be due prior to the start of that term. Fees for subsequent terms of support will be due prior to the start of each term at the then prevailing rate. Except for the
second term of support for which SunGard Public Sector is committed, subsequent terms will renew automatically until such time a party receives written notice from the
other party thirty (30) days prior to the expiration of the then current term. Notification of non renewal is required prior to the start of the renewal term. Customer will be
invoiced, and payment is due, upon renewal. |
Third Party Product Annual Support Fees: The support fee for the initial annual period is included in the applicable Third Party Product License fees(s) unless otherwise
stated. Subsequent terms invoiced by SunGard Public Sector will renew automatically at then-prevailing rates until such time SunGard Public Sector receives written
notice of non-renewal from the Customer ninety (90) days in advance of the expiration of the then-current term. Notification of non-renewal is required prior to the start of
the renewal term. Customer will be invoiced, and payment is due, upon renewal. As applicable for certain Third Party Products that are invoiced directly by the third party :
to Customer, payment terms for any renewal term(s) of support shall be as provided by the third party to Customer.

Additional Terms:

This Quote constitutes an Amendment to the existing Agreement by and between SunGard Public Sector Inc. ("SunGard"), as successors to CRW Systems, Inc., and
Customer, consenting to such assignment. Except as otherwise provided herein, all terms and conditions of the existing Agreement shall remain in full force and effect.

'SunGard is the sole owner of the Source Code, design specifications and associated documentation herein which relate to SunGard's licensed programs and which !
constitute the proprietary information and trade secrets of SunGard and are protected under the terms of the Agreement. If applicable, any code created hereunder will be
licensed to Customer under the terms of the Agreement. There is no testing and acceptance period or warranty for any product or service provided herein. ,

‘The date of delivery is the date on which SunGard Public Sector delivers, F.O.B. SunGard Public Sector's place of shipment, the Software licensed programs to
Customer.

Applicable taxes are not included, and, if applicable, will be added to the amount in the payment of invoice(s) being sent separately. Travel and living expenses shall be
governed by the SunGard Travel Policy.

Third party hardware/software maintenance and/or warranty will be provided by the third party hardware and software manufacturer(s). SunGard Public Sector makes no '
representations as to expected performance, suitability, or the satisfaction of Customer's requirements with respect to the hardware or other third party products
specified in this Quote. The return and refund policy of each individual third party hardware/software supplier shall apply.
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This Agreement is based on the current licensing policies of each third party software manufacturer as well as all hardware manufacturers. In the event that a
manufacturer changes any of these respective policies or prices, SunGard Public Sector reserves the right to adjust this proposal to reflect those changes.

Preprinted conditions and all other terms not included in this Quote or in the Agreement, stated on any purchase order or other document submitted hereafter by
Customer are of no force or effect, and the terms and conditions of the Agreement and any amendments thereto shall control unless expressly accepted in writing by
SunGard Public Sector to Customer.

Annual maintenance is not included in any Custom Modification fee above and is not being provided. Customer is responsible for the cost for SunGard to retrofit the
Modification into new releases.

SunGard Public Sector's liability for damages to Customer for any cause whatsoever under this Quote, regardless of the form of action, is limited to the total amount of
fees paid by Customer under this Quote. In no event will SunGard be liable for any consequential damages. :

SunGard Public Sector will be covered at all times during the Term of the Agreement by such insurance as it deems adequate in its reasonable judgment, which shall in
any event consist of not less than the following types and minimum amounts of coverage with a reputable insurance company(ies): (a) commercial general liability
insurance covering claims for personal injury and property damage, with limits of not less than US $1,000,000 per occurrence; (b) commercial crime coverage/fidelity

bond insurance, with limits of not less than US $1,000,000 per occurrence; (c) workers compensation coverage as required by the statutes of the jurisdiction in which the
services are being performed covering all personnel employed by SunGard Public Sector in the performance of their duties who are required to be covered by the statutes
of the applicable jurisdiction; and (d) errors and omissions insurance with a reputable insurance company, with limits of not less than US $5,000,000 per occurrence and
aggregate. Upon the reasonable request of Customer, SunGard Public Sector shall furnish Customer with a certificate of insurance as specified in this Agreement.
Maintenance of insurance as specified in this Agreement shall in no way be interpreted as relieving or increasing SunGard Public Sector's responsibilities or liabilities
under this Agreement; and SunGard Public Sector may carry, at its own expense, such additional insurance as it deems necessary, including self-insurance.

City of Blaine

Authorized Signature: Date: Printed Name:
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